ITING A DIGITAL ID
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STEP
ONE

Log on to
https://bankonline.sboff.com/signin

Click on "l don't use the banking v

New Simplified Sign-in

a p p . C re a t e t h e S e S Ig n - I n d et a I | S N . . If you jointly manage group or corporate accounts, select the group user tab

By signing in, you agree to the T&Ls

Single user sign-in with your banking app sign in details

+.= | don't use the banking app. Create these sign-in details e Email addiess Password

Reset password

) SIGN IN
+: | don't use the panking app. Create these sign-in details

R, Client services

personalbanking@standardbank com {_ Client services +44 (0)1624 643 643 0 Trouble signing in? Help !] FAQ
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STEP STEP
TWO THREE

Enter your email address and create a password A One Time PIN (OTP) will be sent to your
that you wish to register with and will use to sign in email address.
with in the future.

Enter the 5 digit PIN code and click SUBMIT.

Verify your email

Create sign-in details

A verification code has been sent 1o

Email address Create password mﬂm@ﬂm.ﬂ*u*
myemailaddress@examplecouk = ssssssse. SHOW

Your code will be valid for 15 minutes

By signing in, you agree to the T&Cs BACK m

RESEND SUBMIT

Help v
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STEP
FOUR

Single User Group User

Y

Sign-in

If you jointly manage group or corporate accounts, select the Group User tab

YOU WI” be retu rned tO the |Og In Screen : ’_ = Sign in with your banking app or S.A Online banking details
confirming your successful registration. -~ WAS

Please enter your email address and password
and click SIGN [N.

If you are a Group User you should in future
sign-in from this screen and NOT the Group

4 personalbanking@standardbankco  Regisiration successful. Please sign in. OK ) Troublesigningin?Help |5 FAQ
User tab.

3 . Standard Bank IT CANBE.



STEP
FIVE

You will be asked to check your email for a verification code.

Please enter this and click “SUBMIT"

If you are a new account holder or Group User and have
not yet registered for online banking, click REGISTER.

If you are an existing account holder or Group User and
have your Internet Client Number (ICN), ICN Password
and Memorable Date, click LINK ACCOUNTS.

LINK ACCOUNTS

Standard Bank ITCANBE..
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STEP
ONE

Enter your Internet Client Number, ICN Password and
memorable date which you used to sign into the old site.

Link your International Online banking accounts

To link your existing accounts you will need your Internet Client Number, memorable date & password.
Once linked you'll have a full view of your accounts on one dashboard

Internet Client Mumber (ICH)

& digit number starting with 'S’

Memorable date

Day - Month - Year -

ICN password SHOW

Forgotten Memorable Date or Password

Mame your dashboard

International dashboard

BACK LINK ACCOUNTS

Or Select "Forgotten Memorable date or Password" if
necessary. You will then be taken to the old site reset
page where you can complete the reset process for
these credentials.

User Verification

Internet Client Number |
Customer / Group Number

) Standard Bank ITCANBE. .



STEP STEP
TWO THREE

Once details entered, you can give the dashboard a Your accounts will now be displayed.
name such as “International Dashboard”. Then select
“Link Account”. If you are a User on more than one Group and wish to

link another Internet Client Number click “Register and
Account Linking”. Please note that you do NOT require
a separate Digital ID for each Internet Client Number.

Memorable date

Fongeithon Mameocating Dite o Pasgeoed

0 My Dashboards

Fosgedten nternet Chent Numbe Calt +44 (0) 1624 643643
+ Register and account linking

Manage Cards

 Click on account to display
account transactions.

6 e Standard Bank IT CANBE.



STEP
FOUR

You should sign in using your email address and
password in the future.

%

New Simplified Sign-in

If you jointly manage group or corporate accounts, select the group user tab

Single user sign-in with your banking app sign in details

Email address Password

Reset password

i SIGN IN
By signing in, you agree to the T&Cs

+: | don't use the banking app. Create these sign-in details

personalbanking@standardbank com {_ Client services +44 (0)1624 643 643 0 Trouble signing in? Help !] FAQ
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