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P ONE

Go to:
www.International.standardbank.com

* Click on “Sign into your Account”
« Go to “Internet Banking”

e Signin using your
Username and Password

<o)

@ Infernational Banking Products £ X +

<« C {t & bankonline.shoff.com
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@ Standard Bank Products and Services Ways to bank News Learn More Q. Snint youx
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LK property market, and how you can benefit.

FIND OUT MORE
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Bank with us Borrow for your needs Grow your money Preserve what matters

Taking your business international?

See our business banking services that support your company’s global growth. Switch to business >




STEP TWO

+

<« = (C {y #& bankonline.shoff.com

/2 Info ] 08/09/2021 - Don't let a fraudster take over your bank account, don't allow a caller access to your computer or security details. @ Online Banking Status | Downtime - 08/09/2021 - No planned downtime

If you are an existing Internet Banking
or Mobile App user click on “Next”.

& Sign-in

First time using oyp

A" I'm new to Online Banking. Register

4 personalbanking@standardbank com %ﬁ Client services +44 (0)1624 643 643 @ Trouble signing in? Help FAQ



STEP THREE

If you have forgotten your password
click “Forgot Password”.

Sign in with your Standard Bank ID




STEP FOUR

« Enter your Username

* Click “Verify”

Your Username

 |f you cannot recall this click
“Forgot Username”




STEP FIVE

Enter your Internet Client Number

(ICN) and Internet Banking Password.

* Click “Verify”

 |f you cannot recall this
click “Forgotten Internet
Banking Password”

|@ Accou
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nt Recovery X +

C f:l’ @ bankonline.sboff.com

Enter the details below 1o verify the accounts linked 1o your
profile

Internet Client Number

Internet Banking Password

Forgot Inps




STEP SIX

You will be asked to check your email
for a verification code.

Verify your profile

A Verification Code has been sent to exa***@gmail.com

When the verification code has
been entered correctly this will
automatically verity.




STEP SEVEN

Lﬁj Password 5 e

&« = 'D' # bankonline.sboff.com

Enter a new password.
Password

N Ote t h e p a S SWO rd m u St C O n t a | n Choose a password you'll remember

3 or more characters
2 Or more numbers Confirm Password
Uppercase character
Lowercase character

1 or more special characters

Click “Next”.




STEP EIGHT

Your password has been
successfully reset.

You will be returned to the
login page to login using the
new password.

Sign in with your Standard Bank ID

Your Password has been resel. Please use your new password to login.
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